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External Speaker Volume Control 
 
Related product:  External RSI Speaker 
 
The speaker has a volume control that is set on 
installation to match the site requirements. For 
example, if you are installing the unit to play 
warning messages to deter unwanted visitors to 
a secure parking lot, you may want the volume 
on maximum as you want those intruders to hear 
your message loud and clear.  
 
On the PCB, you will see two blue volume 
controls; they don’t look like the volume controls 
you would see on a TV or Hi-Fi as they are only 
for the engineer to use on initial set up so they 
are deliberately discrete to stop people fiddling 
with them. To find them, look for two blue 
rectangular items on the PCB, notice that each 
has a small adjustable screw on the top of it. 
When you have located them you will soon 
observe you need a small precision screwdriver 
to adjust them, obviously use the right tools for 
the job, so if you don’t have a small precision 
screwdriver please purchase one as you don’t 
want to damage the volume controls by accident 
using the wrong tools.  
 
There are two separate volume controls. One is 
to the left of the PCB for adjusting the output 
volume of the speaker that is built in (right speaker) to the VoiceOff's lid. The other volume 
control at the top (left speaker), pre-adjusts the output when you use a second slave speaker 
connected to the VoiceOff. This is because you may have speakers in different areas such as 
one inside and one outside, in this instance you may want different levels of volume in the two 
areas, hence two controls are provided. When you are adjusting the volume control don't turn 
up the volume too high or you will simply get distortion and the clarity of the message you are 
delivering will be lost or the quality of sound poor. 
 
When you receive the speaker unit, the volume levels will have already been adjusted to a mid 
way point to suit most applications, so if it sounds right when you get it out of the box why not 
leave it at that setting. Note that the volume controls have a wide range adjustment, so you 
may find that the volume is slow to adjust if you are making major changes to the volume 
setting. 
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